
SERAM
Sustainable Enterprise Reporting And Management

SERAM helps companies col lect and manage their key performance indicators, including
CSR and EHS performance data.



SERAM Managing Social and Environmental Performance

Workflow

The software fol lows a role-based workflow where each
user has specific permissions within the system. The user
wi l l only see the parts of the system to which his or her
roles grant access to.

Several roles can be al located to users and these
determine which step(s) of the reporting process they are
involved in. Business locations and data points can be
al located to users both individual ly and in groups across al l
levels of the organization and indicators structures. Roles
are customizable and multiple roles can be assigned to individuals, for example in smal l locations or companies.

Configuration and Datasets

The input indicators vary for each
industry and company, even if the
company reports according to
standards such as GRI , DJSI ,
FTSE4good and GHG protocol . SERAM
is ful ly customizable to address this
need by al lowing sophisticated data
consol idation and computation based
on the input indicators, thereby
enabl ing multiple outputs with a single
input data set.

As organizations evolve, SERAM can
be updated to reflect these changes whi le keeping the entire structural history. However, SERAM al lows the definition
of arbitrary structures such as regions for emission factors, site types, financials etc. which are l inked to the
organization structures. These l inks al low powerful data sharing, for instance for currency exchange rates, emission
and conversion factors, etc. .

Through the administrative user interface, the customer has complete control over these structures as wel l as the
indicator definitions and roles/permissions assigned to locations and/or users.

Data Entry

Users who have the necessary permissions can enter data
into SERAM using any modern device with internet access.
After log-on, the normal Data Recorder user is presented
with a To-Do-l ist containing direct l inks to the input form. This
guided approach with the fool-proof interface for col lecting
data is ideal for casual and novice users. Detai led guidance is
avai lable on-screen for each indicator. Users can enter data
in their local data formats for numbers and dates and using
their local input units e.g. currencies, measurements etc. .
These are automatical ly converted to the corporate standard
unit for company level reporting. Each value can be
annotated with metadata such as comments, forecast flags
or data qual ity.

The data fields are color-coded throughout the appl ication to
indicate the stage of the workflow process they are in, such
as open, entered and verified. There are further guides
avai lable to users, such as constraints (e.g. value cannot be
negative) or plausibi l i ty checks (e.g. when the value deviates
significantly from a defined rule such as a percentage of the
previous value).

SERAM (Sustainable Enterprise Reporting And Management) from Sirius Technologies AG is a software tool that
enables companies to col lect and report upon their sustainabi l i ty performance. This includes topics l ike health and
safety, waste, CO2 and other air emissions, water consumption and pol lution, energy use, gender and race diversity,
chi ld labor, human rights, fraud and corruption cases, investment in the community and many others. In essence, the
software al lows companies to col lect al l the time-based data they would usual ly put into their Corporate Social
Responsibi l i ty reports and other external reports such as GRI , DJSI and FTSE4good.



Data and Process Analysis

Besides the guided process for entering data, SERAM has a
powerful Data Grid which has a structure simi lar to a
spreadsheet. Advanced users have a high level of analytical
functional ity avai lable, of both the data entered and the
progress of data entry and val idation, and they can also use
the Data Grid to make modifications to the data with sufficient
permissions.

The Data Grid al lows looking at the col lected data from a
variety of ways. First the user has to make a selection of
structures, indicators, time and method to display, thereby
defining a very specific view to the data to be analyzed. The
axes can be changed dynamical ly to enable a perfect view on
the selected data. I t' s easy to review data, comparing it with
previous years, other locations and targets. Also, data can be
retrieved and analyzed from different perspectives, for
instance by country or by any other structure type, and what-if-
scenarios can be bui l t where not al l structures are taken into
account during consol idation.

Further there are different charts avai lable for
visual izing data loaded in the grid. Computed and
consol idated values can be dissected with the dri l l -
down functional ity. The system automatical ly renders
charts during dri l l -down to visual ize the components
contributing to the result, thereby making outl iers
apparent. The dri l l -down can be repeated unti l the
user hits the values actual ly entered in the system.
For each entered value, a complete change history
with a time-value-chart can be inspected, and the
system can also search for values which have been
restated (e.g. values which have been reset to the
open workflow state at some time).

Saved Selections

The selections and settings made in the Data Grid can be saved and shared. Since this only saves the selection but not
the data, it al lows to bui ld templates for quick access to frequently used data views, for instance for a specific report.
Also, sharing wi l l automatical ly share the selection only with users for which the selection is meaningful .

Export, Data Exchange and Reports

SERAM has diffferent types of exports. One is a direct export of the
Data Grid to an Excel spreadsheet. I t exactly mirrors the view shown
in the spreadsheet-l ike Data Grid view of the system and al lows
further processing. I t is also possible to export the input values to
either Excel or XML fi les. These fi les can be edited off-l ine and then
imported back into SERAM, including metadata such as comments.

Furthermore, SERAM provides a REST interface for programmatic
access to the data, for instance for automated interfaces writing
data to SERAM.

The reporting module of SERAM al lows to bui ld report definitions
which can later be executed. These definitions are very flexible in
that they can use variables to load and process arbitrary data.
Formulas can be used in various places to make parts conditional or customize the generated output. The report
output format is Microsoft Word documents (DOCX) which may contain text with footnotes, charts, tables, TOC etc. .

Hosting and availabi l ity

SERAM is offered under two hosting models: One is Software as a Service (SaaS), which means that the software is
stored and operated on Sirius’ servers exclusively in high-avai labi l i ty, banking-level Swiss data centers. The second
option is to host the software on premise by the customer in their IT environment. Users always access the software
through their web browser. The service uti l izes todays most rel iable and up-to-date security technology to ensure best
data protection. Al l maintenance and feature upgrades are included in the l icense fee.

We look forward to help you with your data col lection and analysis chal lenges!



SERAM
Success Story

Sirius Technologies AG is a Swiss company focusing
on sustainabi l i ty software solutions. Sirius has been in
business for over 20 years and successful ly provides
software and services to some of the world’s largest
companies in over 90 countries.

Sirius Technologies AG
Mil ieu du Vi l lage 27
2762 Roches BE
Switzerland

Tel : +41 61 375 75 75
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Novartis
Novartis International AG, a
SERAM cl ient, was the 2008/09
Dow Jones Sustainabi l i ty Index Su-
per-Sector Leader for healthcare
companies.

Novartis uses the SERAM system
to manage its environment, health
and safety performance. The
award is the second time that No-
vartis has been super-sector lead-
er in the last three years. With high
scores in each of the three cat-
egories (Economic, Environment,
Social ) the scores of 1 00% for both
Environmental Performance and
Environmental Reporting are par-
ticularly impressive.

https://www.seram.ch/
mailto:info@seram.ch?subject=SERAM inquiry



